Check Engine Light

Customer questions:
e Does the engine run normally?

O If so does it seem to be getting normal MPG?

o0 If not, what have you noticed?

e How long has the light been on?

e [f running poorly does the CEL flash?

e Have you noticed anything since/when the light came on?

O Any particular times? (ie. when hot/when cold, after sitting, etc)

= Details:

0 Did vou recently fill up (gas)?

e Have you tried anything yourself to resolve issue?

e When was your last maintenance service?

0 What was done?

0 Last major service w/ spark plugs/etc:

e Any other info?




